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Frequently Asked Questions (FAQ)

-Q1. The Power LED is not lit.

The Power LED should be lit when the power system is 

working normally. If the Power LED is not lit, please 

check as follows:

Make sure the power cord is connected to the switch A1: 

with power source properly.

Make sure the voltage of the power supply meets the A2: 

requirements of the input voltage of the switch.

Make sure the power source is ON.A3: 

-Q2. The Link/Act LED is not lit when a device is 

connected to the corresponding port.

It is recommended that you check the following items:

 Make sure that the cable connectors are firmly A1:

plugged into the switch and the device.

 Make sure the connected device is turned on and A2:

working well.

The cable must be less than 100 meters long (328 A3: 

feet).

scan for more info

LED Indication

Link/Act 
(Port 1-5/
8/16)

Off

Off

Solid
Power supply is provided for 
the device properly.

Power supply is not provided 
for the device properly.

Indicates the corresponding 
port is connected but has no 
data transfer.

Indicates the corresponding 
port is connected and 
transferring data.

Indicates the corresponding 
port has no connection.

LED Status Explanaction

Solid

Flashing
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Marking with the above symbol indicates compliance with the essential 
requirements and other relevant provisions of Directive 2014/30/EU 

(EMC) ，Directive 2014/35/EU (LVD).

This is a class B product. Ina domestic environment, this product may 
cause radio interference, in which case the user may be required to 
make adequate measures.

CE Mark Warning

For simplicity, we use AR-FS105 for illustration here.
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